00 yTBep:kIeHNH NPABUJI OKA3aHUS FOCYIapCTBEHHBIX YCJIYT B chepe
JAOIIKOJBHOT0 00pa30oBaHUs

IIpuka3 Munuctpa obpazoBanusi u Hayku PecnyOnuku Kazaxcrtan ot 19 utona 2020
rona Ne 254, 3apeructpupoBad B Munuctepctse roctutiuu Pecriyonuku Kazaxcran 22
nroHs 2020 roga Ne 20883

B cootBetrcTBumM ¢ moanyHkTom 1) crareu 10 3akona Pecny6nuku Kazaxcrtan ot
15 anpens 2013 rona "O rocynapcteennsix ycnyrax'" [IPUKA3BIBAIO:

1. Y1Bepauth npunaraemelie [IpaBuna okazanusi TOCYy1apCTBEHHBIX YCIYT B cdepe
JOUIKOJIBHOTO 00pa30BaHUS.

2. Ilpu3HaTh yTpAaTUBIIMMU CUIIYy HEKOTOPBIE NprKa3bl MuHucTpa oOpa3oBaHus U
Hayku PecniyOnnku KazaxcraH corjiacHO NpHII0KEHHUIO K HACTOSIIEMY MPUKA3y.

3. Komurery [OMIKOJIBHOTO U CpelHero oOpa3oBaHus MUHHUCTEpCTBA
oOpaszoBanust 1 Hayku PecrryOnuku KazaxcTran B yCTaHOBIEHHOM 3aKOHOJATEILCTBOM
MOPSIJIKE 00ECTICYHTh:

1) rocygapCTBEHHYIO PErMCTpalMI0 HACTOSIIIEro NpHKa3a B MHUHHUCTEPCTBE
roctuiuu Pecnyonuku Kazaxcran;

2) pa3MelleHuEe HaCTOAIIEro IpUKa3a Ha HHTEpHET-pecypce MuHHCTEpCTBa
oOpa3oBanug u Hayku Pecniy6nuku Kazaxcran;

3) B TeueHuwe JecATH paboOUYMX JHEH TOocie TOCYyAApCTBEHHOW perucrpanuu
HACTOSILIEro MpuKas3a npenacrasieHue B IOpuauyeckuil qenapraMeHT MUHUCTEPCTBA
oOpazoBanuss u Haykun PecmyOmmkn Kazaxcran cBefaeHuil 00 HWCIIOJTHEHHUH
MEPOINPUATHNA, TPETYCMOTPEHHBIX MOAMYHKTaMHU 1) U 2) HACTOSALIETO MyHKTA.

4. KoHTpOIb 32 UCIIOJIHEHUEM HACTOSILEr0 MPHUKa3a BO3JO0KUTh Ha KyPHUPYIOLIErO
BUIIe-MHUHHCTpa oOpa3zoBanus U Hayku PecyOnuku Kazaxcras.

5. Hacrosmmii 1puka3 BBOJUTCA B JEWCTBUE TIIOCIE€ JHSA €ro IEepPBOro

0o(pUIIHAIBHOTO OITYOJIUKOBAHUSI.

Munucmp obpazosanus u Hayku A. Aiimazambemos
Pecnybnuxu Kazaxcman



YTBep:KIeHbI IPUKAZ0M
Munuctpa 00pa3oBaHus U HAYKH
Pecnyonuku Kazaxcran
oT 19 uronst 2020 roma Ne 254

IIpaBuia okazaHus rocyIapCcTBEHHBIX YCIYT B cdepe JOIMKOJILHOT0 00pa30BaHus
I'masa 1. O01Iye mMoJo:KeHus

1. TlpaBuna oka3aHusg TOCYNAapCTBEHHBIX YCIOyr B cdepe TOMKOIBHOTO
oOpazoBanus (nmanee — IlpaBuna) paspabotanbl B cooTBeTcTBUM ¢ KoHcTUTyImen
PecniyOonuku Kazaxcran, 3akonamu PecnyOnuku Kazaxcran "OO ob6pazoanuu', "O
craryce negarora", "O cnenuaibHBIX colMalbHbIX yciyrax", "O mpaBax peOeHka B
Pecny6nuke Kazaxcran", "O conuanbHOM U MEIUKO-TIEIarOTHYECKON KOPPEKIIMOHHON
MOJJICP)KKE JIETeH C OrpaHMYCHHBIMH BO3MOXKHOCTAMH'", "O BOMHCKOW CIIy»)O0e H
cratyce BoeHHocihyxamux", "O cHeuHalbHBIX TOCYAApPCTBEHHBIX OpraHax
PecnyOnuku Kazaxcran", nogmynktom 1) crateu 10 3akona PecnyOnuku Kazaxcran
or 15 ampena 2013 roma "O rocynapcrBeHHbIX ycayrax'", Kogekcom PecnyOnuku
Kazaxcran "O Opake (cymnpykecTBe) U ceMbe'.

2. IlpaBuna ompenensitoT MOPSAOK MHpremMa (MOCTAaHOBKY B O4YEpEllb, BblAAUy
HaIlpaBJICHUS, IPUEM JTOKYMEHTOB, 3aUMCIICHHE B JOIIKOJIbHYIO OpPTraHHU3allUI0) JIeTel
JOLIKOJBHOTO BO3pacTa Ha CBOOOJHBIE MeECTa B JOLIKOJbHBIE OpPraHU3ALMH C
rOCy/IapCTBEHHBIM 00pa30BaTEIbHBIM 3aKa30M HE3aBHCHUMO OT BHIOB, (OPMBI
COOCTBEHHOCTHU U BEJOMCTBEHHOMN MOJYMHEHHOCTH.

3. B Hacrosinux IIpaBuiiax UCHOIB3YIOTCSI OCHOBHBIE TIOHSTHSL:

1) apxuB — HaAOOp 3asBICHUM, CHATBIX C OUYEpPEIU IO NPUYUHE YCIEIIHOTO
MOJIyYEHHS HAIIPABIICHUS HA 3aYMCIICHUE B JIOIIKOJIbHYIO OPraHU3alMI0 WIN CHATBIX C
ouepe/Iv 10 UHBIM MPUYHUHAM, TTPETYCMOTPEHHBIM HacTosmuMu [IpaBunamu;

2) TexHOJOTHS OJIOKYEHH — CIMOCOO MOCTPOSHUS APXUTEKTYPhl XPAaHCHHS U
0o0paOOTKM  JaHHBIX 1O  OMNpEACTICHHBIM  MpaBWIaM, KOTOPHIA  IO3BOJISIET
UICHTU(PUIMPOBATh BHECEHHWE U3MEHEHHMM B JaHHbIC, KOTOpbIE HE MOJJIeKAT
KOPPEKTUPOBKE;

3) cBoOOIHOE MeCcTO — MHGOPMAIIUS O BAKAHTHOM MECTE ISl 3aUUCIICHUS peOeHKa
B JIOLIKOJIbHYIO OpPraHU3alMI0 C YKa3aHUEM JOILIKOJbHOW OpraHu3alliy, BO3PACTHOU
TPYNIBI, SI3bIKa BOCTIHTAHHWS W O0Oy4YeHUWs, Bujma rpymnmbl (oOmiepa3BuBaromnias,
cneuuanbHas), pexumMa padboThl  (MOJIHOTO, HEMOJHOT0,  KPYIJIOCYTOYHOTO
npeObIBaHMS), PeKUMa 3auHciieHrs (0OLIEyCTaHOBJIEHHBIN, pAHHET0 OPOHHUPOBAHUA,
BPEMEHHOTO TMpeObIBaHMS) C YKa3aHUEM JlaThl Hauyajlla 3a4uCICHUS W HalW4yus
OTpaHUYCHUM MO J1aTe NpeObIBaHUS B JOIIKOJIHHON OpraHu3aluu;



4) OroUIeTeHb OCBOOOJMBIIIUXCS MECT — MPOTOKOJ, €XKEIHEBHO (PUKCUPYIOIIUI
XPOHOJIOTHIO Tepefayu CBOOOJHBIX MECT OT JIONIKOJIbHBIX OpraHu3aluil Ha
pacrpeielieHue B CUCTEMY YNPABJIEHUS 0UEPEIbIO;

5) cBoOOAHOE MECTO pekrMa OOIICYCTAaHOBICHHOTO 3a4MCICHUS — CBOOOJHOE
MECTO, CpPOK JCHCTBHSI HAMpaBJICHUS MO KOTOPOMY HAYMHAET HCYUCIATHCS Cpasy
MOCJIE TIOy4YEHHUS HAIlPaBJICHUS,

6) cBOOOJIHOE MECTO peKMMa paHHEro OpOHHUPOBAaHUS — CBOOOJHOE MECTO, Ha
KOTOpPOE MO>KHO TOJYYWUTh HAIpaBJICHUE paHbIe, YeM O5TO MECTO (HaKTHUYECKU
OCBOOOJMTCS; CPOK MCUMUCIICHHUS JIEUCTBUS HANPABJICHHS M TPOLIEypa 3a4UCICHUS B
JIOMIKOJLHYIO OPTaHU3AIMI0 HAYMHAETCS MOocie (aKTHIEeCKOTO0 OCBOOOKICHUS MECTA;

7) cuctema ympaBieHHS O4epe/lbl0 — MH(POPMAIMOHHAS CHUCTEMa YCIyroaaTes,
oOecrieunBaroIIasl aBTOMATH3UPOBAHHOE HWCIIOTHEHUE OW3HEC-TIPOIIECCOB TMpHUEMa
3asBJICHUA Ha TIOCTAHOBKY B O4Y€pedb M PACHPEACIICHHUS MECT B JOIIKOJbHBIX
Opra"u3anusx;

8) HOMEp 0YEPETHOCTH — MOJIOKEHUE 3asBJICHUS B 0YEPE/Id OTHOCUTEIILHO APYTHX
3asBJICHUM B 3TOW OYEpPEIU;

9) OroyIeTeHh OTO3BaHHBIX MECT — IPOTOKOJ, €XKEIHEBHO (DUKCHUPYIOIIHA
XPOHOJIOTHIO BO3BpaTa (OT3bIBA) JOMIKOJBHBIMU OpraHU3alMSIMU MECT, paHee
MepeJaHHbIX Ha pACIPE/ICICHHE B CUCTEMY YIIPaBICHUS OUEPEbIO;

10) nampaBiieHME Ha 3a4HCJICHHE B JOIIKOJBHYIO OpraHu3anuio (jajiee —
HaIlpaBJICHUE) — YBEJIOMJIEHHE O BPEMEHHOM PE3EPBUPOBAHUU 3a 3asIBUTEJIEM MECTa B
JOIIKOJIbHOM OpraHu3alMid Ha NEpUoJ MPOXOKIEHHUS Mpolecca 3a4uciICHUs B
JIOIIKOJLHYIO OPTaHU3AIMIO U 0POPMIICHHUSI COOTBETCTBYIOIINX JOKYMEHTOB;

11) ouepenp 3asBIeHH# (nmamee — ouepenb) — 3asABICHUS Ha 3a4UCICHHUE B
JIOIIKOJIbHYIO OpraHu3alluio, YCIEIIHO 3apEeruCTPUPOBAHHBIE B CUCTEME yIPaBICHUS
Ouepe/Ibl0 U YHOPSIIOYEHHBIE OTHOCUTEIBLHO JPYr Jpyra COIVIACHO HAaCTOSIIUM
MpaBUJIaM;

12) mnpoakTuBHas yciayra — TOCyJapCTBEHHasi Yyclyra, OKa3biBaemas B
AJIIEKTPOHHOHN (hopMe, MPEeAOCTaBIsAeMasl MO0 WHUIIMATHBE CYOBEKTa OKA3aHWs YCIYT,
JUTSE OKa3aHWsI KOTOPOW HEOOXOAUMO 00s3aTENhbHOE corjiache CyOBheKTa MOyYCHHS
YCIIYTH, IPEJOCTaBIECHHOE MOCPEACTBOM a0OHEHTCKOTO YCTPOUCTBA COTOBOU CBSI3H;

13) cron-nuct — BpeMEHHBIM apXuB, KyJa NEPEMEIIAIOTCS 3asBJICHUA U3 OYEPENH,
M0 KOTOPHIM MPUOCTAHOBJIIEHA BO3MOXKHOCTHb TOJY4YEHUS HAIMpaBJICHUN BBUAY
BBISIBJICHHBIX HAPYIIEHUMN, TOMYIIEHHBIX CO CTOPOHBI 3asiBUTEIICH;

14) cBoOOmIHOE MECTO BPEMEHHOTO MPEeOBIBAHUS — CBOOOJHOE MECTO, KOTOPOE
COXpaHSETCs B JOIIKOJIHLHON OpraHU3aIMK 32 BPEMEHHO BBIOBIBIITUM BOCTIMTAHHHKOM,



MIO3TOMY MMEET OTpaHWYEHHBIN CPOK MpeObIBAaHUS HOBOT'O PeOCHKA, 3aUMCIIEHHOTO Ha
3TO MECTO;

15) yBemomieHHE — DJIEKTPOHHBIE TEKCTOBBIC COOOIIEHMS, OTIPABIISIEMbIC
CUCTEMOM yNIPABJIEHUS OYEPEIbIO 3aBUTENIO C LIEJIbI0 YBEAOMIICHUSI O TPOXOKACHUN

OIMPCACICHHLIX 3TAIlOB ITOJYUYCHUS MECTa B }IOIHKOJIBHOfI OpraHu3alu.

I'maa 2. Ilopsaok oka3aHus rocy1apCTBEHHBIX YCIYT
Iaparpadg 1. [lopsaaok okazanus rocyaapcreenHoii ycayru "IloctaHoBka Ha ouepenb aerei
AOUIKOJIBHOTO Bo3pacTa (10 6 JieT) A1 HANPaBJIeHUs B JOIIKOJIbHbIE OPraHNu3alui

4. T'ocymapctBenHasa yciayra "llocTaHOBka Ha ouepenb JET€W JOMIKOJIBHOTO
Bo3pacta (o 6 jer) s HampaBieHuss B JOLIKOJbHBIE OpraHu3anuu’ (maiee —
rocyJapCTBeHHasi ycjyra IO IIOCTAaHOBKE Ha oOuepeilb) OKa3bIBAE€TCS MECTHBIMU
UCIIOJIHUTEIBHBIMU Opranamu obnacteil, ropoaos Hyp-Cynran, Anmartel, IlIbiMkeHT,
pailoHOB (roposoB 0OJACTHOTO 3HA4YEeHHsI), aKUMaMU PalOHOB B TOpPOJAE, TOPOJOB
PallOHHOTO 3HAYEHMSI, [IOCETIKOB, CEJ, CEIbCKUX OKPYToB (Jajiee — yCIyroaaTess).

5. [na mosyyeHus TOCyIapCTBEHHOM YCIYrM IIO TOCTAHOBKE Ha OYepelp
¢uzmyeckoe nuIO (Hanee - yCIayromnoiydareiib) HampaBiseT B KaHICISIPUIO
yciyrojarens, Jau00 — 4yepe3  HEKOMMEpPYECKOe  aKIMOHEpHOE  OOIeCTBO
"TocymapctBenHass kopmopaius "IlpaButenscTBo  jjisg  rpaxaan"  (mamee —
locynapctBeHHass kopropaiusi) W (i) depe3 BeO-mopTayi  "IJIEKTPOHHOTO
NpaBUTENLCTBA" (anee — MopTai) 3asBiIeHUE MO (opMe COrIacHO MPUIOKEHHIO 1 K
IIpaBwitam, a Takke JOKYMEHTBI, YKa3aHHbIe B yHKTEe 8§ Cranaapra rocyJapCTBEHHOU
ycayru "llocraHoBka Ha odepenp JeTed JOIIKOJBHOIO Bo3pacta (1o 6 jer) s
HalpaBJICHUs B JOILIKOJIbHBbIE opranu3auuu” (manee — CraHAapT TOCYCIyTH IO
MTOCTAHOBKE).

[lepeyeHb OCHOBHBIX TPEOOBAHMI K OKAa3aHHUIO TOCYIAApPCTBEHHOM YCIyTH IO
IIOCTAHOBKE HAa oOuepe/b, BKIIOUAIOIMIUNA XapaKTEPUCTHKU IIpoiecca, (opmy,
COJEp’)KaHWE U PE3yJbTaT OKa3aHUs YCIyrHM, a TaKK€ HMHBIE CBEICHHUS C YYETOM
0COOEHHOCTEN MpeIoCTaBIEHUS TOCYJapCTBEHHOM YCIYTH MO MOCTAaHOBKE HAa OYEpeb
npuBeeH B CTaHaapTe TOCYCIyrd IO IIOCTAHOBKE COIJIAaCHO MPUJIOKEHHIO 2 K
ITpaBunam.

B "nmuunom xabuHeTe" yciyromnonyyaTenst oToOpaxaeTcss UHpopMalus 0 cTaTryce
paccMOTpEHHUsI 3allpoca Ha OKa3aHUE TOCYJAapCTBEHHOW YCIYTrH IO NOCTAHOBKE Ha
ouepellb, a TAKXKE pa3MEIIAeTCs YBEIOMJICHHE C YKa3aHWEM JaThl U BpPEMEHU
IIOJIyYEHUS pe3yJIbTaTa roCcyAapCTBEHHOM YCIYTH IO IOCTAHOBKE HA O4EPE/Ib.

Kanuenapus ycayronmarens, paOoTHUK [ 'ocynapCTBEHHON — KOpropanuu
OCYUIECTBJISIOT MpUEM 3asgBiIeHUs 110 (hopme cornacHo npuinoxeHuto 1 k [IpaBunam u
PETUCTPUPYIOT AOKYMEHTBI, MOJYUYEHHBbIE OT YCIYromoJjlydaressi, MPOBEPSIOT UX Ha
NOJIHOTY; TPU NPEACTABICHUU YCIYTrONMOJy4YaTeJIeM IIOJHOTO NaKeTa JIOKYMEHTOB



OCYILECTBJISIIOT BbIAa4y YBEIOMIICHHS O IOCTAHOBKE HA OUYEpEb C YKa3aHUEM HOMEpA
OuYepeHOCTH (B IPOU3BOJIBHON (hopMme).

B ciyyae npeacTaBieHuUs yCIyronojaydaresieM HEMOJHOr0 MakeTa JTOKYMEHTOB
COTJIaCHO TMEpPEYHI0, MPEIyCMOTPEHHOMY IyHKTOM § CTaHjapTa TOCYCIyTrd I10
MOCTAaHOBKE, yciayrogatenb u (wiau) paboTHUK [ocynapcTBEHHOW Kopriopaiuu
OTKa3bIBaeT B MpHUEME 3asBICHUS M BBIJACT pACHUCKy OO0 OTKaze B MpUeMe
JOKYMEHTOB 110 (hopMe cortacHo npuioxeHuto 3 k [IpaBunam.

CBeneHust 0 IOKYMEHTaX, YJIOCTOBEPSAIOIINX JTUYHOCTD, YCIYro1aTelb U pabOTHUK
l'ocynapcTBeHHOUM KOpIopanuu MOJy4aroT U3 COOTBETCTBYIOLIMX TOCYNAPCTBEHHBIX
WH)OPMAITMOHHBIX CUCTEM Yepe3 MUTI03 "JIEKTPOHHOTO TPABUTEIHCTBA .

Beimaua ycayromoiydyarento TOTOBBIX JOKYMEHTOB OCYIECTBISIETCS Ha
OCHOBAaHUM PACHUCKH O MPUEME COOTBETCTBYIOIIUX JIOKYMEHTOB MPHU MPEIAbIBICHUU
JOKYMEHTa, yJIOCTOBEPSIOUIETO JUYHOCTh (JIUOO ee MpeACTaBUTENs M0 HOTapHAIbHO
3aBEPEHHOM JOBEPEHHOCTH).

6. B ciyuyae oOparmeHusi yepe3 mopTan yclyrojaTellb B JIEHb IMOCTYIUICHUS
JOKYMEHTOB OCYUIECTBIISET UX MIPUEM U PETUCTPALUIO.

Ycenyromarens B TeueHne 30 MHHYT NPOBEPSAET HA ITOJIHOTY NPEACTABICHHBIC
JOKYMEHThI. B ciydae He MOJHOTHI B YKa3aHHbIE CPOKH TOTOBUT MOTHUBHUPOBAHHBIM
OTKa3 B JaJbHEWIIIEM PaCCMOTPEHUU 3asBICHUS, KOTOPBIM HampaBisieTcs B dopme
AJIIEKTPOHHOTO JJOKYMEHTA 3asBUTEIIO B "MTUUYHBIA KaOUHET" Ha mopTae.

[Ipu ycraHoBieHuu akTa TOJHOTHI TPEJACTABICHHBIX JOKYMEHTOB,
ycayrogaTeiab FOTOBUT YBEJOMIJIEHUE O MTOCTAHOBKE HA OYEpeb C YKa3aHHEM HOMEpa
OUYepEeTHOCTH (B MPOU3BOILHON (hOpPME) M HATIPABIISET YCIYyTOMOIYyYaTelo B " THYHbBIN
kabuner" B  (opmMe DIEKTPOHHOTO  JOKyMeHTa, yaoctoBepeHHoro  OIIII
YIOJIHOMOYEHHOI'O JIMLA YCIyroAaTes.

7. T'ocynapcTBEeHHas yciyra MO IOCTaHOBKE Ha OuY€pelb MOXKET OKa3bIBaThCS
MPOAKTUBHBIM CIOCOOOM, B TOM 4ucie 0€3 3asBiCHUs YCIyromojydaTens o
WHUIIMATHUBE YCIYroJaTessi MoCpeCTBOM MH(GOPMAIIMOHHBIX CHCTEM YCIYroaaTens u
rOCyJapCTBEHHBIX OPTaHOB MPH PErHCTpaluu TeIePOHHOTO HOMEpa aOOHEHTCKOTO
YCTPOWCTBA COTOBOW CBSI3M YCIyTOIMOJy4aTels Ha BeO-mopraie '"IJIeKTPOHHOTO
npaBUTENBCTBA" WWW.eQOV.KZ 1 BKITIOYaTh B ceOs:

1) oTnpaBKky aBTOMAaTUYECKUX YBEIOMJICHHM yCIYrOmoJiy4yaTealo C 3alpocoM Ha
OKa3aHHE roCyJJapCTBEHHOM YCIyry MO MOCTAaHOBKE HAa OYEPE/Ib;

2) MoJIy4eHHUE COIIacHsl YCIyromnojydaress Ha OKa3aHHWe MPOAKTUBHOM YCIyTH, a
TAaK)K€ WHBIX HEOOXOJUMBIX CBEICHHUNM OT YCIyromojiydareiis, B TOM YHCIE
OTPaHUYECHHOTO JIOCTYyMa, TOCPEJCTBOM A0OHEHTCKOTO YCTPONCTBA COTOBOM CBS3HM
YCIYTrOnoy4yaTers.



8. 1o BBIOOpY ychmyromoJiydaresis rocyJapCTBEHHAs ycCiayra Mo MOCTaHOBKE Ha
ouepellb OKa3bIBae€TCsl MO MPUHIUINY "OAHOTO 3asBIEHUS" B COBOKYIHOCTH C
rOCyJIapCTBEHHOM yciayroi "Perucrpanus poxaeHus peOeHKa, B TOM YUCJIE BHECCHHE
M3MEHEHHM, I0TTOTHEHUI U UCTIPABJICHUH B 3aIIMCU aKTOB I'PAXKJIAHCKOTO COCTOSIHUS".

9. Vcunyrogatenb oOecrieunBaeT BHECEHHME CBEJEHUHW O CTaJAuM OKa3aHUs
roCyJapCTBEHHOW YCIYrd B HH(POPMAIMOHHYIO CHCTEMY MOHUTOPHUHTA OKa3aHUs
rOCyJapCTBEHHBIX YCIYT B MOPSAKE COMIACHO MOAMYyHKTY 11) myHkTa 2 crtarbu 5
3akona PecnyOnuku Kazaxcrtan "O rocynapcTBeHHBIX yciyrax'.

10. XXanoba Ha pemeHue, aercTBus (Oe3aeicTBHE) yClIyrojaareis II0 BOIpOcaM
OKa3aHMsI TOCYJJAPCTBEHHOM YCIYTH MO MOCTAaHOBKE HAa OYepeh MOXKET OBITh MOjaHa
Ha HWMSI PYKOBOJUTENS YCIyrojareiisi, B YHNOJHOMOYEHHBIM OpraH IO OLEHKE H
KOHTPOJIF0O 32 KauyeCTBOM OKa3aHHs TOCYAapCTBEHHBIX YCIYI B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM Pecnyonuku Kazaxcran.

XKanoba yciuyromonyyarens, TMOCTYNMBIIAs B aJpec YycIOyrogarens, B
COOTBETCTBMHM C TMyHKTOM 2 crarbu 25 3akona Pecnybmuku Kazaxcran "O
rOCYyJapCTBEHHBIX yCIIyrax'" MOJICKUT PACCMOTPEHHUIO B TEUCHUE MSTH pabounx JHEH
CO JIHS €€ PEerucTpanuu.

XKanoba na neiictBus (6e3aeiicTBue) paboTHHKa ['OCy1apCTBEHHON KOpHOpaIiu
HaMNpaBJsAE€TCS  PYKOBOAUTENO | OCyapCTBEHHOW  KOpHopauuu IO  aJapecy,
yKa3aHHOMY Ha UHTEPHET-PECypce KOPIOPaIIUH.

11. XKano6a yciyromnomyyaTesisi IO BOIIPOCaM OKa3aHMsI TOCYIapCTBEHHON yCIIyTH
[0 TOCTAaHOBKE Ha OuYepe/lb, MOCTYNUBIIAA B aJpec ycayroaarens, I ocyqapcTBEHHOM
KOPIOpally, MOJICKUT PACCMOTPEHUIO B TEUEHUE MATH pabouux THEH CO IHS ee
perucTpanum.

12. Tlpu otmpaBke xajaoObl Yepe3 MOpTald YCIyromnojaydaresilo u3 '"JTUYHOTO
kaOuHera" poctynHa uH(opmanus 00 oOpallleHHH, KOTOpas OOHOBIIETCA B XOJ€
0o0paboTku oOpaiieHusi yciyrojaareieM (OTMETKH O JOCTaBKE, pEerucTpaluu,
UCIIOJTHEHUH, OTBET O PACCMOTPEHUH UK 00 OTKa3€ B pACCMOTPEHUH).

Uudopmaruio o mopsiake o0O0KamoBaHUS dYepe3 MOPTaT MOXKHO TMOITYYUTh
nocpecTBOM ENMHOro KOHTaKT-LEHTpa MO BOINPOCaM OKa3aHHs TOCYJapCTBEHHBIX
YCIIYT.

Kanoba ycnyronosydaresns, MOCTyIUBIIAs B apec YIOJIHOMOYEHHOTO OpraHa 1o
OLICHKE M KOHTPOJIIO 33 KayeCTBOM OKa3aHMsI TOCYJAapPCTBEHHBIX YCIYT, MOMJIEKHUT
pPaccMOTpPEHHUIO B TeueHue 15 (marHaauatu) pabouux JHEH Co JHS €€ perucTpaiuu.

B cnywyae Hecornmacusi ¢ pe3yJbTaTOM OKa3aHUsI TOCYJAapCTBEHHOM YCIYrd IO
MMOCTAHOBKE HA OdYepeib YCIyromoyiydarelib OOpaimaercs B CyJ B YCTaHOBICHHOM
3aKOHOaTeNbCTBOM Pecnyonuku Kazaxcran nopske.



13. Obmias ovepenp A 3a4UCICHUS B JOIIKOJIbHBIE OpraHu3anuu GOpMHUPYETCs
O TNPUHAAIEKHOCTH K HACEICHHOMY HYHKTY (TOpoJ, Cello, MOCEIOK) MO TOoay
POKIEHUs JETEN I KaXKI0T0 TOJa POXKAECHUS OTIEIBHO.

Ouepenp B creuuajgbHble JIOMIKOJIbHBIE OpraHu3alud (OPMUPYETCS BHYTpPHU
HACEJICHHOT0 MYyHKTAa K KOHKPETHOW JOIIKOJBbHON OpraHu3aldy MO TOAy POXKACHUS
JEeTeH, JUIsl KaKJI0TO ro/1a POXKACHUS OTAENBHO.

BHyTpu ouepenu 1o roaam pOXIECHHUS O4YEpEenb pa3leisercs IO BHIAM
HapyIIEHUH, MUMEIOIUXCS y JeTei, eclii JOIIKOJbHAs OpraHu3anus oOecredyuBaeT
HaJIM4Me TPYIII ¢ Pa3IUYHBIMUA BUJIAMH YX0Ja, KOPPEKLIUH.

Ouepenb B CaHATOpPHBIE JOMIKOJBHBIE OpTraHU3alUUd (POPMUPYETCS BHYTPU
HACEJIEHHOr0 IyHKTa K KOHKPETHOW JOIIKOJBbHON OpraHW3alyy MO TOAy POXKACHUS
JETeH 715 KaK0r0 roAa poKICHUS OTAENIBHO.

BHyTpr ouepenu mno roaam poOXAECHHUS O4YEpEAb pasleisercss IO BHIAM
peabmiuTauun/mpoUIakTUKU, €CIU JIONIKOJIbHAs ~OpraHu3aiusi o0ecreyruBaeT
HaJIMYKE TPYII C Pa3IMYHBIMU BUJAMU peadbuInTaluu/mpopuiIakTUKH.

14. 3asBnenus B ouepeasax pacoyiararoTces 1o JaTe U BpeMEHHU MOJa4uM 3asBIICHUS
3asIBUTEJIEM.

15. Pogutens win 3aKOHHBIA MPEICTaBUTENb peOeHKAa CTAaHOBHUTCA B OYEpElb B
OJIHOM HaceJIEHHOM ITyHKTe He 0oJiee TpeX pa3 3a Mepuo/ JOLIKOJIbHOTIO BO3pacTa.

16. Pomgutenr wiM 3aKOHHBIM MPEACTaBUTENb pPEOCHKa, MOJYyYHUBIIHIMA
BHEOYEPETHOE WJIU IIEPBOOYEPEIHOE HAIIPABICHUE B TOCYIAPCTBEHHYIO JOIIKOJIBHYIO
OpraHu3aluio, JJis BbIOOpa JPYroi JOMIKOJBHOM OpraHu3aliy IOCIE HCTEUECHUS
OJTHOTO Mecsilla BCTaeT B OOIIYI0 OYepeab U IMOJydyaeT HaIpaBlIEHWE B YacCTHYIO
JOLIKOJBHYI OpPraHU3aLHIo.

17. Poautens wWAM 3aKOHHBIM TMpeACTaBUTENb peOeHKa C  0COOBIMHU
00pa30BaTeIbHBIMU TOTPEOHOCTSIMHU MNPU HAJUYUM MOATBEPKAAIOMIMX JOKYMEHTOB
BCTa€T OJHOBPEMEHHO B HECKOJBKHUX OYepensx — oOled odepenu, o4yepenud B
CHEUUaIbHY0, CAHATOPHYIO JOIIKOJIbHBIE OPraHU3aL1H.

18. Bospact peOenka nnsi mojayd 3asBICHUS M HAXOXKJICHUS B Ouepeld He
MPEBBIIIAET MOJHBIX 6 JET MO COCTOSHUIO Ha | CeHTAOps TeKyliero y4eOHOro roja
(kpome gnereld ¢ OCOOBIMH OOpa30BaTEIBHBIMH TMOTPEOHOCTSAMH, WMEIOITIMHU
COOTBETCTBYIOILIEE 3AKIIOUEHUE ICHXO0JIOIO-MEIUKO-TIEAAaroruueckoil KOMUCCUHU, U
JeTeil, KOTOpbIM Ha 1 CEeHTS0ps TEKYILIEro rojia emie He UCTIOIHWIOCH MOJIHBIX 6 JIET).

19. Jlns BeiOOpa JIpyrod JOMIKOJIHHOM OpraHu3aluu peOCHOK OTYHUCISETCS U3
JOUIKOJIBHOM OpraHu3aliy, ¥ POAWUTENb WM 3aKOHHBIA IpeICTaBUTENb peOEHKa
MO/IaeT 3asBJICHUE Ha IIOCTAHOBKY B O4YEpelb I IIOJIyYEHHUS HaIpaBiICHUS B
JOLIKOJBHYI OpPraHU3alHIo.



20. Ouepenp 3asBICHUN OOHOBIIACTCS TIPH:

1) nocrynnenun 3asaBieHUN OT POJUTENICH WIIM 3aKOHHBIX MPECTaBUTENEN AETEH,
MMEIOIIMX MPaBO HA BHEOUEPETHOE IMOIYUYECHHE MECTa B JOLIKOJbHBIX OpPraHU3alUsIX
cornacHo MyHKTY 3 ctarbu 52 3akona Pecnybnuku Kazaxcran "O BouHCKO# ciysx0e u
cTaTyce BoeHHocHykauux" u nyHkty 8 crarsu 78 3akoHa PecnyOnuku Kazaxcran "O
CIIEHHAJIBHBIX TOCYJAPCTBEHHBIX OpraHax';

2) NOCTYIUICHUH 3asiBJICHUI OT POJUTENEH MM 3aKOHHBIX MPEACTaBUTENCH AeTeil
neaaroroB corjacHo MyHKTy 3 crateu 12 3akona PecnyOnuku Kazaxcran "O cratyce
nejgarora'; eTeil, 3aKOHHbIE TPEACTABUTENIN KOTOPBIX SIBIISIIOTCS MHBAIMIAMU; JIETEH,
OCTaBIIMXCSl O€3 TOIEUEeHUs POJIUTENEH, M JeTeU-CUpOT; AeTeH M3 MHOTOJETHBIX
CeMe; JeTe ¢ 0COOBIMH 00pa30BaTEIIbHBIMH TMOTPEOHOCTSMHM, JICTEH H3 CEMEH,
UMEIOIIMX peOCHKa-UHBaIUAa JUIsl TEPBOOUYEPEHOrO MOJy4YeHUs MecTa B
JOILIKOJIbHOW OpraHu3aluu;

3) U3BMEHEeHUH JIbFOTHOT'O CTaTyca 3asBIICHHUS,
4) UCKITIOUEHUH 3asIBJICHUS U3 OUYEPEIU B PE3YJIbTATE OT3bIBA 3ASIBJICHUS,
5) BblJayue HAIPABIICHHUS;
6) MOMEIIECHUH 3asBJICHUS B CTOI-JIUCT, ApXUB,;
7) OTCYTCTBHM 3aMHTEPECOBAHHOCTHU 3asBUTEISI B IOJYYEHUM MeECTa B
JIOIIKOJIbHYIO OpTraHU3alIHIo.

21. 3asgBneHUs B O4YEpENsAX pacCMOJararoTcsi OTHOCUTEIBHO NPYT Apyra BHYTPH
Ka)X/I0W CPYIIbI 10 JaT€ U BPEMEHU M0/1a4 3asiBJICHHUSI.

3asBIEHHUS] 10 BHEOYEPEIHOMY TMOJYYEHUIO MECTa PAacHoJIaraloTcs Mepes
3asBJICHUSIMU TIEPBOOYEPETHOrO MOJYUEHUSI MECTA.

3asiBJIEHHS] 110 IMEPBOOYEPEAHOMY MOIYUYEHUIO MECTa PACHPEACISIIOTCS MEXKITY
3asBJICHUSIMU, TOJIAHHBIMU Ha OOLIMX OCHOBAHUSX, B COOTHOLIEHUU "OAWH K Tpem"
(3asiBjIeHUE IO MEPBOOUYEPETHOMY TOJYYECHUIO MECTa Pacroyiaraercsi 4epe3 KaxkJble
TPH 3asIBJICHUSI, IOJIAaHHBIC HAa OOIIUX OCHOBAHUSX ).

22. YenyroaaTenb IpOBEpsET U MOATBEPKIAET UHPOPMAIIUIO, YIOCTOBEPSIOIIYIO
JUYHOCTh  3asBUTENS, 3aKOHHOTO  TPEACTaBUTENsS  peOeHKka, uHGOpMAIHIO,
MOATBEPAKAAIOIIYI0O BO3MOKHOCTh BHEOUEPEAHOTO UM MEPBOOYEPETHOTO MOITYUEHUS
MecTa B JIONIKOJbHOW OpraHu3alliM, JBAXKJbl - MPU PErUCTpalluy 3asiBICHUS Ha
MMOCTAHOBKY B O4Y€pellb M TMOCJe TMOJy4YeHUs HaNpaBJICHUS Ha 3a4KCICHUE B
JIOIIKOJIbHYIO OpTraHU3alIHIo.

3asBUTENIb MPEJCTABISACT YCIYTroAaTeNI0 /Il CBEPKU OPUTHHANIBI JIOKYMEHTOB B
CPOK HE TO3/IHee MATH paboyux JHEW C MOMEHTa OTIPABKU 3asBJIICHUS Ha
pErUCTpalMi0 WM T[OJy4YeHUsI HampaBJIEHUsS Ha 3a4uCIeHUEe. Y CIyroaarelb
MOATBEPAKIAET JOCTOBEPHOCTH MPEJICTABICHHBIX JTOKYMEHTOB B CPOK He mo3nHee 30



MUHYT C MOMEHTA X MpeacTaBieHus. [locne moaTBepkaeHus JOKyMEHTOB 3asBICHHE
peructpupyercss B ouepeau. Jid  HOpOBEpKM  JIOCTOBEPHOCTH  JOKYMEHTOB
BOCHHOCITYKAIllUX M COTPYAHUKOB CHEUUAIBHBIX TOCYJAapCTBEHHBIX OpPraHOB
yCIyrogaTeib €KeMECSIYHO OTIPABIISET CBOJAHBIC 3alPOCHI B YIIOJHOMOYEHHBIN Opran
U aHHYJUPYET 3asBJICHUS W HANpaBiICHUS TMPH TOJYYEHUH OTPUIIATEIHHOTO
3aKJTIOYCHHUS.

23. 3asBUTENIO IPEAOCTABISAETCS BO3MOKHOCTD:

1) mojmaum 3asBIEHUS HA MOCTAHOBKY B OYEpElb, MU3MEHATH YK€ IMOJAHHOE
3asBJICHUE, OT3bIBATh 3asIBJICHUE U3 OUEPE/IU, NTOIy4aTh U aHHYJIHPOBATH HAIIPABIICHHE
Ha 3a4MCIICHUE B JIOWIKOJbHYIO OpraHu3aluio, MpoJUieBaTb CPOK JIEUCTBUSA
HaIpaBJICHUs, TOJy4aTh YBEAOMJIEHHE 00 W3MEHEHHHM COCTOSHHUS 3asBICHHUS U
HaIpaBJICHUS;

2) MOATBEPKIEHUS 3aMHTEPECOBAHHOCTU B TOJYYEHHH MECTa B JIOIIKOJIbHYIO
OpraHu3allnIo;

3) wu3ydeHus wuHbopMaMu 00 OCBOOOJMBIIMXCA MECTaX U MOJyYCHUS
AJIEKTPOHHOTO HAMPABJICHUS HA 3a4KCIICHUE B JOIIKOJIbHYIO OPraHU3alINIO;

4) coxpaHEHUsI YYETHBIX JAHHBIX JIMYHOIO KaOWHETa CHUCTEMbl YyIpPaBJICHUS
ouepeiblo, HE Mepe1aBasi UX TPETHUM JIULIAM.

24. Cucrtema ymnpaBlIeHHS OYEpPENbl0, (PYHKUMOHUPYIOIIAs KPYIJIIOCYTOYHO M
OCYUIECTBJISIONIAs HEMPEPBIBHBIN MpollecC paclpeeeHus] CBOOOIHBIX MECT Cpeau
3asIBUTEJICH, 110 MEpE MOSABIICHUSI HOBBIX CBOOOHBIX MECT:

1) peructpupyet (WM OTKa3bIBAET B PErUCTPALlMU) 3asiBJICHHE HA MOCTAHOBKY B
oudepe/lb, MOMEIIAET 3asBJICHUE B CTOM-JIUCT, PACCMATPUBAET OTKA3bl B 3aUMCIICHUU T10
BBIJJAHHBIM HAMPABJICHUSM CO CTOPOHBI JOIIKOJIbHBIX OPTaHU3ALINIA;

2) eXeOHEBHO MPUHUMAET HMHGPOPMAIMIO OT JOILIKOJBbHBIX OpraHU3aluil o
MOSIBJICHUHU CBOOOIHBIX MECT C YKa3aHUEM BO3PACTHOU TPy,

3) exxenneBHo B 18:00 (BocemHaAI1aTh) YaCOB Ha CIEIMATU3UPOBAHHOM UHTEPHET-
pecypce MmyOJMKyeT OroJIeTeHb OCBOOOIMBIIMXCA MECT (BO3MOXKHO H3MEHEHHE
PErIaMEHTHOTO BPEMEHU HOPMATHUBHBIM aKTOM yCIYTroAaTesl);

4) exxenneBHo B 07:00 (ceMb) yacoB yTpa (BO3MOKHO U3MEHEHHUE PETIIaMEHTHOIO
BPEMEHU HOPMATUBHBIM aKTOM YCIIyTOJaTess, HO He no3aHee 23:59 4yacoB TeKyuiero
JTHS1) OTKPBIBAET MPUOPUTETHBIA JIOCTYN K TMOJYYEHHUIO HAIMpPABICHUS TOIBKO IS
MEPBBIX 3asiBUTENEHN (BCEM OJTHOBPEMEHHO) Ha OTPAHMYEHHBIN CPOK — 3 (Tpu) pabounx
JTHSE;

5) mnpenocTaBisieT BO3MOXXHOCTh 3asBUTENSIM  CAMOCTOSITEJIBHO —MOJIy4aTh
AJIEKTPOHHOE HAINpaBJICHHE HA 3a4MCIICHUE B JOILIKOJbHYI) OPraHU3allli0, KOTOPYIO
OHHU BBIOpany;



6) aBTOMATHMYECKH MEHSET CTAaTyC MecCTa paHHEro OpOHUPOBAHHUS HA CTaTyC
CBOOOJTHOTO, €CJIM OHO OCBOOOKIAETCS PAHbBIIIE YCTAHOBICHHOTO CPOKA;

7) UCTIOJIB3YET TEXHOJIOTHIO OJIOKUYCHH I 00CCIICUCHUS 3aIIUThl HAKAIUTMBAEMbIX
CBEJICHUII OT HECAHKIMOHMPOBAHHOI'O BMENIATEILCTBA: PEECTP BCEX 3asIBICHUMU,
peecTp Bcex HaIpaBJICHUH, peecTp OroJIeTeHe 0CBOOOMBIIUXCS MECT;

8) myOnMKyeT Ha CHelUaTu3MpOBAHHOM HHTEPHET-PECYpPCE U aKTYaTU3UPYET
UH(GOPMAIIIIO O 3asBIICHUSX;

9) uckiIOYaeT M3 OouepeaM 3asBJICHHUE MPU JOCTUKEHUU PEOEHKOM Bo3pacta 6
(mectn) mer (kpome pdeTed C 0cCOObIMH 00pa30BaTEIbLHBIMU IOTPEOHOCTSIMU,
MMEIOIIMMH  3aKJIFOYEHUE TICHXOJIOTr0-MEIUKO-TEeIarornueckoi KOHCYJbTalluM, a
TaKXXe JeTei, KOTOPHIM Ha 1 CEeHTSIOps TEKyIIero rojaa eme He UCIOIHIIOCH MOJTHBIX
6 JIeT) ¥ MOMEIIAET €r0 B apXUB MO NPUUYUHE JOCTHKEHUS MAaKCUMAJIbHO BO3MOKHOTO
BO3pacTa;

10) mocne Tpex AHEN pacnpeneneHus cBOOOIHBIX MECT OTKPBIBAET JOCTYI K
OCTaBIIUMCSI CBOOOTHBIM MecTaM i cieayromux 1000 (ogHOM ThICAYN) 3asBUTENCH
B OUYEpEIH.

25. JIOMIKONBHBIM OpPraHU3alHsIM MPEIOCTABISAECTCS BO3SMOXKHOCTD:

1) or3miBaTh CBOOOJHBIE MeECTa, paHee OMyOJMKOBAHHBIE B OIOJIJICTCHE, B TOM
YuCJe CBOOOIHBIC MECTA PAHHETO OPOHUPOBAHUS M BPEMEHHOTO MPEOBbIBAHUS, B CBSI3U
C BHYTPEHHEW HEOOXOIUMOCTBHIO C yKa3aHHUEM NPUYMHBI (KaMUTaJIbHBIM PEMOHT,
KapaHTWH, aHHYJIMPOBAaHUE TOC3aKa3a, 3aKPHITHE);

2) aHHYJIMpPOBATh BBIJIAHHOE HAIpaBJICHUE HAa OTO3BAHHOE CBOOOTHOE MECTO, B
ATOM CIIy4ae 3asiBUTEINI0 OTHPABISAETCA YBEIOMIICHHUE;

3) mnyOnukoBaTh B OHOJIJIETEHE OCBOOOJUBIIMXCA MECT MECTa pPaHHEro
OpoHupOBaHMS  (JAOMIKOIBHBIM  OpPTaHW3alUsAM, HMMEIONUM  TOCYJIapCTBEHHBIN
o0Opa3zoBaTeIbHbIN 3aKa3);

4) myOnuKoBaTh B OlOJUIETEHE OCBOOOJUBIIUXCS MECT MeECTa BPEMEHHOIO
npeObIBaHMUsI C YKa3aHWEM JaThl, KOTJa PEOCHOK OTYHMCIAETCS W3 JOIIKOJIbHOMN
OpraHW3allid B CBSI3W C HCTEUCHHEM CpPOKa BPEMEHHOTO MpPEOBIBaHMS; MPH HTOM
ouepenb peOCHKa, TOJYYHMBIIETO HAIMpaBiICHHWE Ha BPEMEHHOE MpeObIBaHUE,
COXpaHsIeTCsl.

26. Jlna oOmiedt ouepedan HaNpaBlICHUE BBIJACTCS MO WHUIIMATUBE 3asABUTENS B
COOTBETCTBUH C OUEPETHOCTHIO, BO3PAaCTOM peOCHKA.

27. Jlis odepeau B CHEHHUATBHYIO W CAaHATOPHYIO JOLIKOJbHYIO OpPTaHU3aIUIo
HaIlpaBJICHUE BBIAAETCS B COOTBETCTBUU C OUEPEIHOCTHIO 3asIBJIICHUM.

28. Tlpu BBImaye HampaBleHUsS BO3PACT peOCHKA YUYUTHIBACTCS 1O COCTOSHUIO
TIOJTHBIX JIET HA | CeHTAOpS TEKyIIero yueOHOro roja.



29. 3agBuTento, MOAABIIEMY 3asIBICHHS Ha HECKOJbKHX JIETeH B OOIIYIO OYepeb,
IIPEIOCTaBISETCS BO3MOXKHOCTD (110 YCMOTPEHHUIO 3asIBUTEIIS) TOTYUYUTh HAIIPABJICHHUS
Ha BCEX JIeTel B OJHY JOIIKOJIbHYI0 OpPraHM3alli0 OJHOBPEMEHHO MPU HAIUYUU
HEOOXOJMMOT0 KOJUYECTBA MECT B OTOW OpraHM3allid B MOMEHT TOJIYYCHUS
HaIlpaBJICHMUS.

30. 3asBUTENIO NPENOCTABISETCS BO3MOXHOCTh AHHYJIUPOBATH BBIIAHHOE
HaIpaBJIeHHE IO COOCTBEHHOW HWHUIMATUBE B CPOK HE IMO3JHEE OJHUX CYTOK C
MOMEHTA BbIJaYM HAMNPABJIECHUS; OJAWH pa3 MPOMJIUTh CPOK ACHCTBUS HANPABICHUS
nonoiaHuTeNbHO 110 30 (TpuALATH) KaJdeHAAPHBIX [HEW B ciydae (U3NYECKOn
HECITOCOOHOCTH SIBUTHCS B JIONIKOJIBHYIO OPTaHU3AIMI0 B YCTAHOBJIEHHBIM CPOK

(6omne3Hb, TOCTIUTATU3AINS], KOMAHIUPOBKA, OTITYCK).
Ilaparpad 2. Ilopsanok okazanus rocygapcrBeHHoii ycayru "llpueM 10KyMeHTOB M 3aunciieHHe AeTeil
B JOIIKOJbHbIE Oprann3anun’’

31. T'ocymapctBennasa ycayra "lIpueM AOKYMEHTOB W 3a4MCIIEHUE JETEH B
JOIIKOJIbHBIE OpraHu3aluuu’ (lajee — TOoCyJapCTBEHHAsl yCiayra mo IMpUEMY JETei)
OKa3bIBAETCA JOLIKOJBHBIMU OPTraHU3ALMAMYI BCEX BUIOB (J1aJ€€ — yCIYrO1aTeNb).

32. JIns momydeHus: roCyIapCTBEHHOW YCIYTH IO MpueMy neTed (u3ndecKoe
JUuo (Jajee — yCIyromojydyareiab) MpPEICTaBiIseT IJOKYMEHTbl B KaHUEISPHIO
ycayroaaTens 1100 Ha BeO-mopTa "3JeKTPOHHOrO MPaBUTENILCTBA" (Jajee — moprain)
COTJIACHO MyHKTY 8 npuioxkenus 4 k [IpaBuimam.

[lepeyeHb OCHOBHBIX TPEOOBAHMI K OKAa3aHHUIO TOCYJApPCTBEHHOM YCIyrdl IO
npueMy JeTed, BKIIIOYAIOIIMNA XapaKTepUCTHKU Mpolecca, (GopMmy, COAEp)KaHUe U
pe3ynbTaT OKa3aHWsA YCIYTM, a TAaKXE HHbIE CBEICHHS C YYETOM OCOOEHHOCTEH
IIPENOCTABIEHNS I'OCYIapCTBEHHOM YCIIyTH 10 IpUeMy ereu npuseacH B Cranmapre
rocy1apCcTBeHHOM yciyru "lIpreM NOKyMEHTOB WM 3a4MCIIEHUE JETEW B JIOLIKOJIbHBIE
OpraHM3alru’ COTJIACHO NMpuiokeHuto 4 k [IpaBunam.

B "nuyHom xabuHete" yciyromoiy4yaTens oToOpaxkaeTrcss nH(popMaius o craryce
pPacCMOTPEHHU 3alpoca Ha OKa3aHWE TOCYJAapCTBEHHOW YCIYTd IO NpUEMY AETEH, a
TaKKe pa3MenlaeTcs YBEOOMIJIEHHME C YyKa3aHMEM JaThl UM BPEMEHHU NOJIyYEHUS
pe3yabTara rocy IapCTBEHHOM yCIIYTH IO IPUEMY JETEM.

Kanuenspuss yciyromarenss OCYyHIECTBISET IPUEM JOKYMEHTOB COINIACHO
IIEPEYHIO, YKa3aHHOMY B IIyHKTe § mnpuioxkeHus 4 k IIpaBwiiam, mpoBepsieT Ux Ha
IIOJTHOTY TPEJICTABIEHHBIX JTOKYMEHTOB. [lpy mpencraBieHUM yCayromnoiaydareaeM
MOJIHOTO TIaKeTa JOKYMEHTOB YCIyroJaTellb OCYIECTBISECT 3a4UClIeHHEe peOeHKa B
NOLIKOJIBHYK) OpPraHHU3aldl0 Ha OCHOBAaHWU 3aKIOUYEHHOTO JOTrOBOpa MEXAY
JOIIKOJIbHOM OpraHu3alued U OJJHUM M3 POJAUTEIIEH WU 3aKOHHBIM MPEICTABUTEIEM
pedeHKa.



B cnywae mpejactaBiieHHsl yCIyromnoiy4aTelleM HEMOJHOTO IMaKeTa JOKYMEHTOB
COIJIaCHO IEPEYHI0, MPEIyCMOTPEHHOMY ITYHKTOM 8 mnpuioxeHus 4 k IlpaBunawm,
yCIIyroAaTeab JaeT MOTUBUPOBAHHBIA OTBET 00 OTKa3e B OKa3aHWUU rOCYJapCTBEHHOM
YCIIYTH I10 IPUEMY JETEN.

B cnywae oOpaieHus depe3 mnopraj yciyrojareib B J€Hb IOCTYIUJICHUS
JOKYMEHTOB OCYIIECTBIISIET UX IPUEM U PETUCTPALIHIO.

Yceayronarens B Teduenwe 30 MHHYT IpOBEpsSET Ha TOJHOTY MPEACTaBIICHHbBIE
NOKYMEHTBI. B ciydyae He MOJHOTHI B YKa3aHHbIE CPOKM FOTOBUT MOTHMBHUPOBAHHBIM
OTKa3, KOTOpBIM HampapisieTcss B (OpMe 3JIEKTPOHHOTO JOKYMEHTa 3asBUTENIO B
"TUYHBINA KaOWHET" Ha mopTae.

[Tpu ycTanoBieHuu (akTa MOJHOTHI MPEICTABICHHBIX IOKYMEHTOB, YCIyTroAaTelb
3aMOJIHSAET 3JEKTPOHHBIM 3alpoC U MPUKPEIUISET 3JIEKTPOHHBIE KOIHUU JOKYMEHTOB;
nocsie 00paboTKH (IMIPOBEPKHU, PETHCTPALMU) DJIEKTPOHHOTO 3alpoca yCIyrojaTesiem
YCIIyTOIOIYYaTeNI0 HAIMPaBJISETCs YBEJOMIIEHHE O CTAaTyCe 3JIEKTPOHHOIO 3arpoca,
CPOKE OKa3aHUs IOCYJapCTBEHHOW YCIIYI'M [0 IIPUEMY JETeH, pe3yJbTaTe OKa3aHHUs
rOCy/IapCTBEHHOM YCIIyTU MO MpHeMy JeTel B (opme 3JIEeKTPOHHOTO JOKYMEHTa,
noanucanHoro DI yrmoimHOMOYeHHOro JIMIAa yCayroaaress, 3a4hciieHne peOeHKa B
JOLIKOJBHYIO OpraHU3alldi0 JIMOO MOTHMBHPOBAHHBIM OTBET 00 OTKa3e B OKa3aHUU
rOCYJJapCTBEHHOM YCIIYTH MO NPUEMY JIETEH.

33. Vcayrogatenb oOecneyrBaeT BHECEHHWE CBEIIEHUW O CTaud OKa3aHHs
rOCy/IapCTBEHHOM YCIyrd B HH(OPMALMOHHYIO CHCTEMY MOHUTOpPUHIA OKa3aHMs
rOCYJJapCTBEHHBIX YCIYyr B MOPSAJIKE COrIacHO MOANYyHKTY 11) myHkra 2 cratbu 5
3akona PecniyOnuku Kazaxcrtan "O rocy1apcTBeHHBIX yciayrax'.

34. Yciyrogartenb aHHYJIUPYET 3a4MCIEHUE peOeHKa 110 CIeAYOIUM TPUYHHAM:

1) 3asBuTEND HE MPEACTABIII, TPEOyEMBbIE TSl 3aKIIOUEHHUS T0TOBOPA, TOKYMEHTHI
WIM CPOK JEMCTBUS JOKYMEHTOB OBLI MPOCPOYEH (MACHOPT 310pOBbs peOEHKa U
COpaBKa O COCTOSSHUM 3[0pOBbsl peOEHKA, BblAaHHAs HE IO3JHEE YeM 3a TpH
KaJICHJApHBIX JIHA [0 OTHOLIEHUIO K JaTe 3aKJII0UEHUs JOroBOpa);

2) corjmacHO TMPEACTABICHHBIM JOKyYMEHTaM pPEOCHOK HMeEeT MEIUIMHCKHUE
IIPOTHUBOIIOKA3aHUS ISl 3aUKMCIIEHUS B IOIIKOJIBHYIO OPTaHU3aLUIO.

35. IlpueM DOKYMEHTOB M 3a4HCIICHUE JETEW B JIOLIKOJIBHBIE OpPraHW3aluy Ha
MOCTOSIHHOE WJIM BPEMEHHOE MpeObIBaHUE BEAETCS B TEUEHHE IoJa NPU HAIMYUU B
HHUX CBOOOJIHEIX MECT.

36. KanoOa Ha pewenue, neictBus (0e3aeicTBUE) yciayrogaTels MO BOIpOcaM
OKa3aHUs TOCYJAapCTBEHHOM YCIyTW MO NMpUEMY JAeTeld MOXET ObITh MOjaHa Ha UMs
PYKOBOJHTENS yCIyroJaTensi, B yIOJHOMOYEHHBI OpraH MO OLIEHKE U KOHTPOJIIO 32



KauyeCTBOM OKa3aHUs FOCYJapCTBEHHBIX YCIYT B COOTBETCTBUH C 3aKOHOJIATEIHCTBOM
Pecny6iuku Kazaxcras.

XKanoba yciyromomyyarens, IOCTYNMBIIAs B aapec YCIyrojareisd, B
COOTBETCTBHUM C NyHKTOM 2 ctatbu 25 3akona Pecmy6muku Kazaxcran "O
roCyapCTBEHHBIX yClIyrax" MOJJICKUT pACCMOTPEHHUIO B TEUCHUE MATH pabOuMX JTHEH
CO JTHS €€ perucTpaiuu.

[Ipu ornpaBke %ano0kl yepe3 MopTall yCiayronoiaydarenato u3 "muyHoro kadbuxera"
noctynHa uHpopmaims o0 oOpalieHuu, KoTopass OOHOBISIETCS B X0/i€ 00pabOTKu
oOpareHust yciayrojaaresneM (OTMETKU O JOCTaBKe, PETUCTPALUU, UCTIOTHEHUH, OTBET
0 PaCCMOTPEHHH HUJIM OTKA3 B PACCMOTPEHHH).

Nudopmaruio o mopsiake 0OKamoBaHUS dYepe3 MOPTaT MOXKHO TIOTYYUTh
nocpencTBOM EJNMHOro KOHTaKT-LEHTpa MO BOINPOCaM OKa3aHHsA T[OCYJapCTBEHHBIX
YCIIYT.

XKanoba ycioyromnoiydaresns, MOCTyIUBIIAs B aJpec YIOIHOMOUYEHHOTO OpraHa 1o
OLICHKE M KOHTPOJIIO 32 KauyeCTBOM OKa3aHMsI TOCYJAPCTBEHHBIX YCIYT, MOIJIEKUT
paccMOTpEHHUIO B TeueHue 15 (marHaanatv) paboumx JHEH Co THS €€ PerucTpaluu.

B cmydae Hecoryiacus ¢ pe3yJbTaTOM OKa3aHUsS TOCYJApCTBEHHOH YCIyTH IO
npueMy JeTedl  yciayromojydarenab oOpamaercs B Cyd B YCTAaHOBJIEHHOM
3aKOoHOaTeNbCTBOM Pecnyonuku Kazaxcran nopske.



IIpunoxenue 1
k [IpaBunam okazaHus
rOCYAapCTBEHHBIX YCIIyT

B chepe IOMIKOILHOTO 00pa30BaHHUS

VYenyronarento
(o1)

(hamuTHs, IMs1, OTYECTBO (TIPH €r0 HAJTHIUH)
(manee — ®@.1.0.) (npu 3an01HEHNN B OYMaKHOM
BHJIC)

(MHIMBUAYaIbHBIA UIICHTU(QHUKAIOHHBIA HOMEP
(manee — UMH), nmposxuBatoiero mo aapecy:

3asiBJIeHHeE.
[Ipomry moctaBuTh pebeHka B odepenp Ui TOJIYYCHHS HAIlpPaBIEHHUS B JOIIKOJIBHYIO

OPraHU3aINI0 Ha TEPPUTOPHUH HACEJICHHOTO MyHKTa
ropoj (mocenok, Ccelo)
NVH ,
O.1.0. (pu HAJTHUYIHH )
pebeHka (pu 3al0JTHEHUU B OyMaXHOM BH/IE)

rojia pOXKJICHHS.

HNudopmupyto, uto pedeHOK siBisieTcs (HyKHOE yKa3aTh):

1) peOGeHKOM BOCHHOCITYKAIIMX, B TOM YHCJIE TIOTHOMTNX, YMEPIINX HIN MPOMABIIHX 0€3 BECTH BO BPEMs
MIPOXOXKICHHUS CITY>KOBI (KOTIHS JOKYMEHTA);

2) peOEHKOM COTPYIHUKOB CIEIHATLHBIX TOCYIaPCTBEHHBIX OPTaHOB, B TOM YHCIIE MMOTUOIINX, YMEPIITUX
WJIH TIPOTIABIINX 0€3 BECTH BO BPEMsI IPOXOKACHUS CITYKOBI (KOTIHS TOKYMEHTA);

3) peOCHKOM, POUTENH KOTOPBIX SBIISIOTCS MHBATUIAMH;

4) pebeHKOM ¢ 0COOBIMH 00pa30BaTEILHBIMU OTPEOHOCTAMU (KOIHUS JOKYMEHTA);

5) peGeHKOM, OCTaBIIMMCS 0€3 TIOTICUCHUS POJIUTENICH;

6) peOEHKOM CUPOTOH;

7) peOEHKOM W3 MHOTOJICTHON CEMbH;

8) pebenkoM menarora;

9) peGeHKOM U3 CEMBbH, UMEIOIIEH peOeHKa-MHBATUA;

10) He oTHOCHUTCS HU K OJHOM M3 BBILIETIEPEUNCIEHHBIX KaTeTOpHil.

[pomry yBeqoMiIaTh MEHsI 00 H3MEHEHUAX MOETO 3asIBIICHHS CIICAYIOIUME CIIOCOOaMHU:

1) aiexTpoHHOE CMC(SMS)-yBEIOMIIEHHE B IIPOM3BONILHON (opMe Ha CIeIYIOIMe HOMEpPa MOOMIBHBIX

TeaedoHOB (He OoJiee IBYX HOMEPOB):

2) anekTpoHHbIe e-Mail yBemoMiieHus B MPOM3BOIILHOM hopme:

(Ilpn M3MEHEHWU XU3HEHHBIX OOCTOSTENLCTB IOJIOKEHUE 3asBICHUS B OYEPEAH MOXET H3MEHHUTHCH.
3asBJICHUs TPYNIUPYIOTCA B OUEPEOU IO TOAY POXKICHUS peOcHKa (KaJeHIApHBI Trojl) B TOPSIIKE
MIPHOPUTETA T10 IaTe TTOAaYH 3asBICHUS. ).

[ToaTBeprknaro, 94To s COTIaceH (COTryiacHa) Ha MCIOJIL30BAaHHUC CBEACHHM, COCTABIIIIONMINX OXPaHIEMBIX
3aKOHOM TaiiHy, COJIEPKAIIUXCSI B UH(OPMAITUOHHBIX CUCTEMAaX.

TToamuce Jara




ITpunoxenue 2
k [paBuiaM oka3zaHus
roCyIapCTBEHHBIX YCITyT
B chepe OMIKOILHOTO 00pa30BaHUs

Cranmapt rocymapcTBeHHO# ycmyru '"IloctaHOBKa Ha odepenp JAETEH OMIKOMBHOTO Bo3pacta (Mo 6 Jyer) uis

HaIlpaBJICHU B JIOIIKOJbHBIE OpraHu3anuu”
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locynapcTBeHHash KOpIioparuisi, MECTHBIC HCIIOJHHUTEIBHBIC OpraHbl O0O0JIACTEH,
HanmenoBanue roponoB Hyp-Cynran, Anmarer u IllbiMkeHT, paifoHOB (ropoaoB 00JaCTHOTO
ycayroaaTenst 3HAuEHUs1), aKUMbl palOHOB B TOPOJIE, TOPOJOB PAOHHOTO 3HAUYEHUS, IOCEJIKOB, CEll,
CENIbCKHUX OKPYTOB.

IIpuem 3asBNeHWS W BbAAYa pe3yiabTaTa OKAa3aHUS TOCYJApCTBEHHOH yCIyru

OCYILIECTBIIFOTCS yepes:
Croco0sl y p

1) KaHIEISAPHIO YCIYTOaTeIs,;
MIPE0CTaBIICHHS

2) HEKOMMEpUYeCKoe akIMOHepHOe obmecTBo "['OCyaapcTBEHHAs — KOPHOpPALUA
"IlpaBurenscTBO  Juts  rpakaaH" (mamee — TocymapcTBeHHass — KOpIIoparms);
3) BeG-mopTan "3IEKTPOHHOTO MpaBUTeNbCcTBA" WWW.QOV.KZ (1anee — mopTan).

rOCYyAapCTBEHHOU yCIIyTH

Cpok okazanust C MoMeHTa oOpamieHus K yciyrojaremo, B [ocynapcTBEHHYIO KOPIOpaIHio, Ha
rOCyJapCTBEHHON ycimyru moptai — 30 MUHYT.

dopma OKa3aHus
. OnextpoHHas u (WIH) OyMaKHasI.
rOCY/IapCTBEHHOHN YCIyTH

YBemomiieHHE O TMOCTAaHOBKE B odYepens (B Mpou3BosibHOW  (opme) JHOO

Pesynbrar OKa3aHUsl MOTHBHPOBAaHHBIH OTBET 00 OTKa3e B OKAa3aHWM TOCYNApCTBEHHOH YCIYTH II0

TOCYapCTBEHHOHN YCIYTH OCHOBAaHUSM, YCTaHOBICHHBIM IyYHKTOM 9 HacTosimero CTaHgapTa rocyAapCTBEHHON
YCIIYTH.

Pa3mep OILIATHI,

B3UMaeMOu c

ycIyromoyyyarens — Ipu
OKa3aHuH
rOCYJapCTBEHHOM yCIyTH,
l'ocynapcTBeHHas ycimyra (pU3n4ecKUM JIMI[aM OKa3bIBAaeTCs OECIUIATHO.
U CHOCOOBI e B3UMaHUS B
CllyJasix,
MIPEAyCMOTPEHHBIX
3aKOHOJIAaTEIbCTBOM

Pecniyonmuku Kazaxcran

1) yenyronarens: ¢ HOHEACIBHHKA IO TATHHILY, 32 HCKITIOYCHHEM MPa3IHUYHBIX JHEH,
COTJIaCHO TPYJIOBOMY 3aKOHOAATeNnbcTBY PecryOmmkm Kasaxcran B COOTBETCTBHH C
YCTaHOBIICHHBIM TpadukoM paboTel ycmyromatens ¢ 9:00 gacoB mo 18:30 wacoB ¢
MepEPHIBOM Ha oben C 13:00 JacoB o 14:30 qacoB.
IIpuem 3asBieHUN M BbIOAYa pE3yNbTATOB OKa3aHWs TIOCYNAapCTBEHHOM YCIyIH
ocymectrisiercst ¢ 09:00 gaco 10 17:30 gacoB ¢ mepepsiBoM Ha 06eq ¢ 13:00 yacor
Ji(o) 14:30 YacoB.
T'padpuk paGoTs: l'ocynapcTBeHHas yciiyra OKas3bIBaeTCs B INOpAIKE odepenu 0e3 MpeaBapUTEIbHOI
3ammcu " YCKOPEHHOTO 00CITyKNBaHHS;
2) F'ocynapcTBEHHOM KOPIIOPAIMK: € MOHEIETbHUKA 110 Cy000Ty BKIIOYUTENBHO, 32
UCKJIIOYEHUEM IIPa3[HUYHBIX JHEH, B COOTBETCTBUU C YCTaHOBICHHBIM TI'Pa(HKOM
paboter ¢ 9:00 gacoB mo 20:00 wacoB 6e3 mepepbiBa Ha 00€d COTJIACHO TPYIOBOMY
3aKOHOJIaTEIILCTBY Pecny6nuku Kazaxcran.
IlpueM ocymiecTBiseTcss B TOPSOKE "IIEKTPOHHOH" odepenu, IO BBIOOpPY
ycayromosydarenss 0e3 YCKOPEHHOro OOCITy)KMBaHHs, BO3MOXHO OpOHHMpOBaHKE
3NEKTPOHHOI ouepeau MOCPEICTBOM nopTana;



3) noprana: KpyriaocyTodHO, 38 HCKITIOUCHHEM TEXHHYIECKAX NEePEPHIBOB, CBI3AHHBIX C
MPOBECHUEM PEMOHTHBIX pPaboT (Tmpw oOpameHuHn YCIyromoaydarens Iocie
OKOHYaHHsA pabodyero BpPEMEHW, B BHIXOIHBIE M IPa3JHUYHBIC [JHH COTJIACHO
TPYJOBOMY 3aKOHOZATeNbCTBY PecmyOmuku KazaxcraH mpuem 3asBiIeHWH M Bblgada
pe3yIbTAaTOB OKa3aHUS TOCYJapCTBEHHOH YCIYIW OCYLIECTBIACTCS —CIEAYIOIIUM

pabounm JTHEM).
Anpeca MecT OKa3aHus rOCy/apCTBEHHOMN yCIyru pa3MeleHbl:
1) Ha MHTEpHET-pecypce MuHucrepceTBa: www.edu.gov.kz;
2) I'ocynapcTBenHoi KOPIIOpaIu: www.gov4c.kz;

3) Ha mopTaje: Www.egov.kz.

IIpu oOpamenuun K yciayrofaTtenio WIM B [ 0OCyIapCTBEHHYIO KOPIIOPAIHUIO:
1) sasiBnenrie mo  Qopme  cormacHo — mpuinokermioo 1k [paBumawm;
2) CBUJIETETBCTBO o POKIECHUH pebenka (mns UIeHTU(DUKALIIH )}
3) IOKYMEHT, yIOCTOBEPSIOIIMIA JIHNYHOCTh YCIyronoiaydarels (0ZHOro U3 poauTenei
nim 3aKOHHOTO TIPEACTaBUTENS (s AAEeHTH(UKAINN);
4) cmpaBka, BBIJaHHas C MecTa padOTHl BOCHHOCIYXKALIETO WM COTPYAHUKA
CHeUUabHBIX TOCYJapCTBEHHBIX OPraHOB, 3aBEPEHHAs! MMOMNCHI0 YIOIHOMOYEHHOTO
JIMIa U TIeYaThio (pyu HAIM4YKMK) (IeHCTBUTENIbHA B TEUEHUE MECAla CO JIHS BbIIa4H);
5) cnpaBka ¢ Mmecta pabGOTBI MMemarora, 3aBepeHHAs IMOIMUCHI0 PYKOBOIUTEIS
opraHu3auyu 00pa30BaHUSl U IeyaThlo (IEHCTBUTENbHA B TEYCHUE MECSLa CO JTHS

BBIJIauH), CKaHMpPOBaHHasI KOIHUS JHUIIIOMA;
6) 3aKIIOYCHHE TCHXOJIOr0-MEIMKO-TIAarOrHYeCKON KOHCYJIBTallMd Ul JIeTeil ¢
0CcOOBIMH 00pa3oBaTeIbHBIMU OTPeOHOCTIMH (mpu HATNYHN);
7) 3aKIIFOUCHUE Bpaua-QTH3HATOPA;
8) IOKYMEHTBI, MOATBEPXKAAIONIHE BO3MOXHOCTH IEPBOOYEPETHOTO  ITONYYCHHS
HaIpaBJICHUS B JOIIKOJIBHYIO OpraHU3aIHIoO.

CBe)leHI/I}I 0 JOKYMEHTaX, YAOCTOBCPANOINUX JIUIYHOCTb, CBUJACTCILCTBO O POXIACHUU
pe6eHKa, CBC€ACHUS, NMOATBCPKAAOIMINE BO3MOKHOCTH IEPBOOUCPCIAHOIO IMOJYUCHUA
HalpaBJICHUs B  JOWIKOJIbHYIO  OpraHusaluio  yCiayroaarciib  WJIn pa60THl/IK

Ilepeuens  10KyMeHTOB, ['0CYAapCTBEHHON KOPIOpPAIUH IOJNYYaeT M3 COOTBETCTBYIOIIUX TOCYAAPCTBEHHBIX

HEOOXOIUMBIX U1 THQOPMAIIMOHHBIX ~ CHCTEM  depe3 03  "AIEKTPOHHOTO  IPABHTENHCTBA'.

OKa3aHus
rOCYyAapCTBEHHOU yCIIyTH

VYemyronatens mim pabOTHHUK ['ocymapcTBeHHOH KOpHOpamuy MOIyYaeT corjlache Ha
UCIIONIB30BAaHNE CBEICHHWH, COAEpXKamMXci B WH(MOPMAIMOHHBIX CHCTEMax |
COCTABIISIIOLIMX OXPAaHSIEMYIO 3aKOHOM TaiHy, IPH OKa3aHWH FOCYAApPCTBEHHBIX yCIYT,
ecnIM  MHOe  He  IpeaycMoTpeHo — 3akoHamu  PecnyOmukm — Kazaxcran.
IMpn oOpamennn K akuMy IIOCENKa, CENa, CEJIbCKOrO OKpyra yCIyrornojydareib
NPEACTAaBIsICT OpPUTHMHANBI (U1 WASHTU(UKAIMU) W KONMHWU  JOKYMEHTOB.
[pn oOparennn Ha TopTat:
1) 3asBienrie B (QopMe  DIEKTPOHHOIO  JIOKyMeHTa, moxamucaHHoe  OLIIT
ycimyromosydarens, 1o Qopme cormacHo mpuioxkennto 1k IlpaBumam;
2) CKaHWPOBAaHHas! KOIIHS CIPABKH, BBIJAHHASI C MECTa pabOThl BOCHHOCITYIKAIIETO HITH
COTpYIHHKA CIEIHMANbHBIX TOCYJAPCTBEHHBIX OPTaHOB, 3aBEPEHHAs  ITOAIKCHIO
YIOJHOMOYEHHOTO JIMIA W Te4arbio (IpH HAIMYWM) (JEHCTBUTENIbHA B TEUCHHE
Mecsna co JHST BBIJIauN);
3) ckaHuUpOBaHHas KONMS  3aKJIIOUEHHS  IICHXOJIOTO-MEIUKO-IIE1arornuecKoi
KOHCYJIbTAIlMA ISl JIeTeld C OCOOBIMM 00pa3oBaTElIbHBIMHU IIOTPEOHOCTSMH (IpU
HATMYWH);

4) HaTpaBJICHUE Bpaua-pTU3naTpa.
DJNEeKTPOHHBI 3allpOC  Ha TMOPTaj OCYIIECTBIsiETCs B (OpME DIEKTPOHHOIO
TMOKyMeHTa, yaocToBepeHHoro OIIII yciyromonmyuaTens, WId TyTeM BBEACHUS
OJIHOPA30BOT0 apoJs.
CaeneHns 0 JOKYMEHTaX, YAOCTOBEPSIONINX JINYHOCTD, O CBUAETEIHCTBE O POXKICHUHU



peOeHKa, CBEAEHHMs, MMOATBEP)KAAIONINE BO3MOXKHOCTH IEPBOOYEPEAHOTO IOTYyYESHUS
HAIlpaBJICHUs] B JIOIIKOJBHYIO OpPIraHM3aLUI0 YCIYroIojy4aTenb IOJdydaeT Hu3
COOTBETCTBYIOIMX TOCYAAPCTBEHHBIX HH(MOPMALMOHHBIX CHCTEM 4Yepe3 IIUII03
"9JIEKTPOHHOTO PaBUTEIHCTBA" .

OcHoBaHUS Ui OTKas3a B 1) YCTaHOBJICHHE HEJJOCTOBEPHOCTH JOKYMEHTOB, IpeCTaBICHHbBIX
OKa3aHuH YCIIYTOmoJIyyaTeneM Uil TOJy4YeHHUs] TOCYAapCTBEHHOW YCIyrw, W (WIM) IaHHBIX
TOCY/IapCTBEHHON YCIyTH, (CBEICHUIN), COZIepIKaIIXCS B HUX;

9 YCTaHOBJICH 2) HECOOTBETCTBHE YyCIyromoyydaresss u (WJIM) HPEACTAaBICHHBIX MaTepHajoB,
HBIE 3aKOHO/ATEIb OOBEKTOB, JAHHBIX M CBEICHHMH, HEOOXONMMBIX JUIS OKa3aHWs TOCYJapCTBEHHOM
CTBOM PeCHy6HI/IKI/I yciayru, Tpe6OBaHI/IHM, YCTaHOBJICHHBIM  HOPMATUBHBIMHU  IIPABOBBIMH  AKTaMH
Kazaxcran Pecny6ninku Kazaxcran.

MaxkcumanbrHO JOIIYCTUMOEC BpEM OXHUJAaHUA I CHadu IakKeTa JOKYMCHTOB
yciayromarento wid B ['ocynapcTBEHHYIO KOpropauuio — 15 MuHYT. MakcuManbHO
JOITyCTUMOE BpeMsi OOCTyXHBaHUS ycIOyrojareneM wWid B [ ocymapcTBeHHOMH
KOpIopauuu — 30 MHUHYT.
[IpreM NOKYMEHTOB IJIsi OKa3aHWSA TOCYNAPCTBEHHON YCIYTH YCIIyTOIMOIydaTelo C
HapyIIEHHWEM  3II0pOBBS, CTOHKHM  paccTpOHCTBOM  (YHKIWH  OpraHm3Ma,
OTpaHMYMBAIOIINM €T0 KH3HECITeIbHOCTh, 00paTHBIIeMycsl uepe3 EMUHbIA KOHTaKT-
ueHrp — 1414, 88000807777 mnpousBoauTcs pabOTHUKOM [ ocymapcTBEHHOMH
KOpHOpaIuu c BBIE3]IOM o MecTy KHUTEIBCTBA.

Wnple  TpeboBamms ¢
Ecnu ectp MemWIMHCKME TNPOTHBONOKA3aHUs, MPEIMSTCTBYIOIINE IPEeObIBAHUIO

Y4eTOM ocoOeHHOCTEH .
peOCHKAa B JOWIKOJIBHOW OpraHU3alid, TO OH HE 3a4UCIAETCS B JIOUIKOJBHYIO

OpTaHH3ALHIO.
VYcnyronomyyarens Moiay4aeT HH(MOPMAIMIO O TOPSAKE M CTaTyce OKa3aHWs
TOCYAApCTBEHHON YCIYTM B PEXHME YAAIEHHOTO JOCTYyNa ITOCPEACTBOM 'JIMYHOTO
kaOuHeTa" TMOpTaia, WHTEPHET-Pecypca YCIIyroJaTels, CIPABOYHBIX CIy’)KO II0
BOINPOCaM OKa3aHWs T'OCYIApCTBEHHOH YCIyrH, a Takke EIMHOro KOHTaKT-LEHTpa.
KonrakTHbIe Tere(OHBI CIIPaBOYHBIX CITYXkKO 110 BOIpOCaM OKa3aHHsI FOCY1apCTBEHHOMN
YCIyrd yKa3aHbl Ha HWHTepHET-pecypce MunuctepctBa WwWw.edu.gov.kz B pasnene
"T"ocynapcTBeHHBIE yemyru'".

OKa3aHUs
10 rOCyJJapCTBEHHOM YCIIyTH,
B TOM UYHUCJIE OKa3bIBAEMOHI
B DJIEKTPOHHOI (opme u
yepe3 [locygapcTBeHHYIO

KOPITOPALIHIO

Tenedonst EQWHOro KOHTAKT-IEHTpa IO BONPOCAM OKAa3aHUS TOCYAAapCTBEHHBIX
YCIIyT: 1414, 8 800 080 7777.
ITo BBIOOpPY yciayromomy4areist FOCyJapCTBEHHAsl YCIyra OKa3bIBACTCS 110 MPUHIHITY
"omHOTO 3afBICHHUA" B COBOKYITHOCTH C TOCYNApCTBEHHOH yciyroil "Permcrparms
poXIeHnsl peOeHKa, B TOM 4KCJIe BHECEHNE U3MEHEHHH, JOIOJHEHUH 1 UCIIPaBICHUN
B 3aIIMCH aKTOB I'PAXKIAHCKOT'O COCTOSIHUS .

[Tpunoxenue 3
k [IpaBunam okazaHus
rOCYJapCTBEHHBIX YCIIyT
B chepe TOMIKOIBHOr0 00pa3oBaHus

(pamuust, MMs1, OTYECTBO (TIPU €ro HAJTMYHN)

(ampec yciyromnomyvaresns)
Pacnucka 06 oTkase B npuemMe J0KyYMEHTOB

PykoBoactBysce myHkroM 2 ctatbu 20 3akona PecnyOnuku Kazaxcrtan ot 15
ampenss 2013 roma "O rocymapcTtBeHHbIX ycayrax", otaen Ne  ¢dunmana
HEKOMMEpPYECKOro  akuuoHepHoro oOmectBa "['ocynmapcTBeHHass — KOpIioparus
"[IpaBUTENBCTBO U1l TpaXKaaH"




(Ykazath aapec)
OTKa3bIBaET B MIPUEME JOKYMEHTOB Ha OKa3aHUE TOCYAapCTBEHHON yCIIyTH

(YKa3aTb HAMMEHOBAaHHE rOCYJaPCTBEHHOM YCIYTH)

BBHJIy MpEJCTaBlIeHUs BaMK HEMOIHOrO MakeTa JOKYMEHTOB COIIACHO MEPEYHIO,
npenycMoTpeHHoMy CTaHIapTOM rocyJapCTBEHHOW yCIIyTH, U (WIM) JOKYMEHTOB C
UCTEKIIUM CPOKOM JEMCTBUSI, @ UMEHHO:

HanMeHOBaHHE OTCYTCTBYIOIINUX JOKYMEHTOB:

1) ;

2) :

3)

Hacrosmas pacnucka coctaBieHa B ABYX 3K3EMIUIApax, MO OJHOMY ISl KaKIO0H

CTOPOHBI.
Hcnomaurenn:

dbamumnusi, UMsi, OTYECTBO (TIPU €r0 HATTUIHH )
IHoanuce
Tenedon

[Tomyuni:

dbamuus, UMsi, 0OTYECTBO (MPU €r0 HATUIHNH)
I[Monnuce " " 20 roxa

[Ipunoxenue 4
[paBuiam oka3zanus
TOCYapCTBEHHBIX YCIYT
B chepe IOIIKOIEHOTO 00pa30BaHus

Cranjapt rocyaapcTBeHHOU ycinyru "[IpuemM 10KyMEHTOB U 3a4MCIIEHUE IeTel B JOMIKOJIbHbIE OpraHu3anuu’

HaumenoBanue
JlomkopHBIC OpPraHU3allil BCEX BUIOB (J1aee —yCIyroaaTesb)
ycIyroaaTens
Cnoco0b1 5
[Tpuem u BbIa4ya JOKyMEHTOB JUIS OKa3aHUS TOCYAAPCTBEHHOU YCIYTH OCYIIECTBISIOTCS
MIPEJOCTaBICHUS
2 P . 4yepe3 KaHIEISIPHIO YCIIyTroIaTels, BeO-opTan "3IeKTPOHHOTO IpaBUTENbCTBA" (Haee —
rOCyJapCTBEHHOM
TOPTa).
YCIyTH
Cpokn OKa3aHUA
3 rocymapcTBeHHOI 30 MUHYT.
YCIyTH
®opma OKa3aHus
4 rocyJapCTBEHHOM DOnekTpoHHas U (MIIK) OyMakHAs
ycIayru
3auncnerne peOcHKa B IOMIKOJIBHYIO OpPTraHU3aIMI0 HAa OCHOBAaHUH 3aKIFOUYCHHOTO
Pesynbrar OKa3aHus

JIOrOBOpa MEXAY JOILIKOJbHOW OpraHu3aluedl U OJHUM W3 POAUTENIEH WM 3aKOHHBIM

5  rocymapcTBeHHOI .
MpeaCTaBUTeNIeM peOeHKa JUO00 MOTHBHUPOBAHHBIM OTBET 00 OTKa3e B OKa3aHUH

CIyTH .

ye TOCY/IapCTBEHHOMN YCIYTH.

Pazmep OIUIaThl,
. TlocynapcTBenHas ycinyra GU3NIECKAM JIMIIAM OKa3bIBaeTCs OECIIIaTHO.
B3UMaeMoOun c
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YCIyTOIONydaTeNsl Ipu
OKa3aHHNH
rocyJapCTBEHHOM
YCIIyTH, W CIIOCOOBI ee
B3WMaHUS B CIydYasXx,
MPESYCMOTPEHHBIX
3aKOHOJIaTeILCTBOM
Pecniyonuku Kazaxcran

I'paduk paGoTsI

[epeueHb JTOKYMEHTOB,
HEOOXOJUMBIX

JUIS OKa3aHMsI
rocyJJapCTBEHHOM
YCIAyTrd

OcHoBaHug 1T OTKa3a

1) ycoyrogartens: ¢ MOHeJENbHUKA IO MATHUILY, 3a UCKIIOUYEHUEM INpa3fIHUYHBIX JHEH,
COTJIACHO TPYIOBOMY 3aKoHOMaTenscTBY PecmyOmukm KasaxcraH B COOTBETCTBHH C
YCTaHOBIICHHBIM TpadukoM pabotTel ycmyromatens ¢ 9:00 wacoB go 18:00 wacoB ¢
MepepbIBOM Ha obexn c 13:00 9acoB 10 14:00 YJacoB.
IIpuem 3asBieHMi U BblJa4a peE3yJIbTaTOB OKa3aHUS TIOCYJAPCTBEHHOW yCIyIH
ocymectBisieTcs ¢ 09:00 gacoB mo 17:30 waco ¢ nepepsiBoM Ha 00ex ¢ 13:00 gacoB 1o

14:00 JacoB.
locynmapcTBeHHass yciayra OKa3bIBaeTCs B MOPSAKE odepenu Oe3 IpeaBapHTEIbHOM
3aIIACH H YCKOPEHHOTO 00CITy)KUBaHUS,

2) mopraja: KpyrioCyTOYHO, 332 UCKIIOYCHHEM TEXHHYCCKHX IEPEPBIBOB, CBA3aHHBIX C
MPOBEJCHUEM PEMOHTHBIX paboT (IIpy OOpallleHNH YCIYTOIoIyyarels Hocle OKOHYaHHs
pabodero BpeMEHH, B BBIXOAHBIE M MpPa3JHUYHBIC JHH COIVIACHO TPYIOBOMY
3akoHOzaTeNnbcTBY PecryOnukn KazaxcraH npueM 3asiBiI€HHMH M BblJada pe3yJibTaToB
OKa3aHUsl TOCYNapCTBEHHOH YCIYI'M OCYIIECTBIAIOTCS CIEIYIOIAM pPaboduM JTHEM).

Anpeca MecT OKa3aHUs roCyIapCTBEHHOM YCITyTH pa3MeIIeHBI:
1) Ha HHTEPHET-pecypce MuHucTepcTBa: www.edu.gov.kz;
2) Ha mopraine: WWWw.egov.kz.

[Tpu o0panieHnn K YCITyroAaTeto:
1) HanpapneHue Ha 3aYdCiIeHHE (ICHCTBUTENBHO B TEUCHUE MATH pabouux JHEH co AHA
BBIJIAYN);

2) IOKYMEHT, YIOCTOBEPSIOIIMHA JHYHOCTh OJHOTO W3 POMUTENCH WIH 3aKOHHOTO
MpeCTaBUTEISI (myst UACHTU(DUKALNH);

3) IOKyMEHT, CBHICTEIBCTBYIONMUN O pOXKICHUH peOcHKa (s WACHTH(GUKAINN);
4) mactiopT 3/10pOBbs  pebeHka 1O (opme, MpemxycMOTpeHHOMW WHCTpyKIuei mo
3aMOJIHEHUIO W BEOCHHWIO ydeTHOH ¢opmel 026/y-3 "[lacmopt 3mopoBbs pebeHka',
YTBEpKIEHHOHN Mpuka3oM MuHucTpa 3apaBooxpaneHus Pecmy6mukn Kaszaxcran ot 24
utonst 2003 roma Ne 469 (zapeructpupoBat B ['ocynapcTBEHHOM peecTpe HOPMAaTHBHBIX

IIPaBOBBIX aKTOB 3a Ne 2423);
5) CIIpaBKa 0 COCTOSIHUU 310pOBbs pebeHka;
6) 3aKJIIOUEHHE [ICUXO0JIOr0-MEANKO-TIEJarOrHueCKOi
KOHCYJbTaIluH (JJIs IeTe ¢ 0COOBIMU 00pa3zoBaTeIbHBIMU MOTPEOHOCTAMMU ).
[Ipu oOparieHnn gyepe3 opTa:
1) manipaBneHre Ha 3aYMCICHHE B JOMIKOJIBHYIO OpTaHM3amUi0 (ICHCTBUTENHFHO B
TEYEHHUE IISITH paboumx THEH co ITHSA BBIZIAYN);

4) macnopt 310poBbi pebeHka 1o (opme, NpexycMoTpeHHOW WMHCTpykuued 1o
3allOJTHEHWI0 M BEJCHUIO ydeTHOW ¢opmbel 026/y-3 "Ilacmopt 31m0poBbsi pebeHka",
YTBEpKIICHHOHN Tpuka3oM MunmcTpa 3apaBooxpaneHus Pecmyomuku Kaszaxcran ot 24
ntonst 2003 roma Ne 469 (3apeructpupoBal B ['ocymapcTBEHHOM peecTpe HOPMAaTHBHBIX
IIPABOBBIX aKTOB 3a Ne 2423) (31eKTpoHHas KOTIHA);
5) cipaBka 0  COCTOSHHM  310pOBbsS  pebeHka  (9JEKTPOHHAs KOMHSA);
6) 3aKIIOUEHUE IICUXOJOr0-MEIUKO-TIEJarornyeckod KOHCYIbTalMu (Ui JeTed ¢
0co0BIMH 00pa30BaTENbHBIMU MTOTPEOHOCTAMHE) (CKAaHUPOBAHHAsI KOIHS, PU HAIMYNH).

l) YCTaHOBJICHUE HEJOCTOBCPHOCTU JOKYMCHTOB, IPCACTABJICHHBIX YCIIYTronoJiyqdaTejieM



B OKa3aHWUH JJIs TTOJTyYeHHsI TOCYAapCTBEHHON YCITyTH, U (WIIH) TaHHBIX (CBEICHHIA), CONEPIKAIIIXCS
rocyaapCTBEHHOM B HUX;
YCIIyTH, YCTaHOBICHHBIC 2) HECOOTBETCTBHE yCIIYTOMONyYaTessl U (HIN) IIPEACTABICHHBIX MATePUAIOB, 0OBEKTOB,

3aKOHOIATENBCTBOM JAHHBIX W CBEJCHUI, HEOOXOAMMBIX sl OKa3aHWs TOCYJApCTBEHHOH yCIyTH,
Pecny0Osnnku Kazaxcran TpeOOBaHMSM, YCTAHOBICHHBIM HOPMATHBHBIMH TPAaBOBBIMHU aKTaMu PecryOnuku
Kasaxcran.

MaxkcumaabHO JAOIMYCTUMOEC BpEMA OXKUIAaHUA N0 MOMCHTA IpueMa JOKYMCHTOB — 15
Wurie Tpe60BaHI/I$I C MHUHYT.

yueToM ocobeHHocTeit MakcnMaibHO JIOILyCTUMOE Bpems 00CITyKMBaHUS - 15 MUHYT.
OKa3aHMA VYcenyromomydatens Hody4aeT HMHGOpPMAIMI0 O TMOpSAAKE M CTaTyce OKazaHUs
roCy1apCTBEHHOU TOCYJapCTBEHHOM YCIYyTH B pPEXHME YIAJIEHHOTO JOCTyIa IOCPEACTBOM "ITHYHOTO
10 yCIyrH, B TOM uHcie kabuHera' moprajna, HHTEPHET-pecypca yCIyroaaTess, CIPaBOYHbBIX CIYKO MO BOIpocam
OKa3bIBaeMOM B OKa3aHMA TOCYyJapCTBEHHOM yciayrn, a Takke EAMHOrO  KOHTaKT-IIEHTpA.
3nekTpoHHOH (opme u KoHTakTHBIE Tesle()OHBI CIIPaBOYHBIX CITyKO IO BOIpOCaM OKa3aHMsS TOCYNapCTBEHHOMH
yepes yCIyrH yKa3aHbl Ha HMHTEpHET-pecypce MunumcrepcTBa WwWw.edu.gov.Kz B paszene
T'ocynapcTBeHHy0 "T'ocynapcTBeHHBIE yeyru'".
KOPIOPALHIO Tenedonsr EnnHOro KOHTAKT-IIEHTpA IO BOIIPOCAM OKa3aHWS TOCYJapCTBEHHBIX YCIYT:

1414, 8 800 080 7777.

[Ipunoxenue K npukasy
Munnctpa 00pa3oBaHus ¥ HAYKH
Pecny6mmku Kazaxcran
oT 19 uronst 2020 ronma Ne 254
IlepeyeHb, yTpaTHBIIUX CUJIY, HEKOTOPBIX NpuKa3oB MuHucTpa odopa3oBanus u Hayku Pecny0auku
Ka3zaxcran

1. ITpukaz Munuctpa odpazoBanus u Hayku PecnyOnuku Kazaxcran ot 7 anpens
2015 roma Ne 172 "OG6 yTBEepXIEHHHM CTaHAAPTOB TOCYJAPCTBEHHBIX YCIYT,
OKa3bIBAEMbIX MECTHBIMU HCIIOJIHUTEIbHBIMU OpraHaMu B cdepe JOLIKOIBHOTO
BOCIUTAHUA U 00y4YeHHsl (3aperUCTpUpPOBaH B MHUHMCTEPCTBE IOCTUIMH PecmyOnuku
Kazaxcran 8 mas 2015 roga Ne 10981, onmy6mmkoBan B MHpopmarimoHHO-IpaBOBOM
cucteme "Oauner" 18 mas 2015 roxa, razere "Kaszaxcranckas npasaa" 23 urons 2015
roga Ne 138 (28014)).

2. Ilpukaz Munuctpa oOpazoBaHusi U Hayku Pecnyonuku Kazaxcran ot 21
auBapst 2016 roga Ne 58 "O BHeceHnM U3MEHEHUs B Mpuka3 MuHucTpa o0pa3zoBaHus U
Hayku PecnyOnuku Kazaxcran ot 7 ampens 2015 roga Ne 172 "OO6 yTBepxaeHuU
CTaHJAPTOB T'OCYJAPCTBEHHBIX YCIYT, OKA3bIBAEMBIX MECTHBIMH HCIIOJHUTEIbHBIMU
opranamMud B cdepe IOMIKOIbHOTO BOCIHUTAaHUS U O0O0y4yeHHs" (3aperucTpupoBaH B
MunucrepctBe roctuiuu PecnyOnuku Kaszaxcran 25 ¢epans 2016 roma Ne 13255,
omyonrkoBaH B UHpopmanmonHo-npaBoBoi cucteme "Oauier" 10 mapra 2016 roaa).

3. Ilpukaz Munuctpa oOpa3zoBanusi u Hayku Pecnybmuku Kazaxcran ot 11
okTsi0pst 2017 toma Ne 518 "O BHeceHMM HW3MEHEHMM B mpukaz MuHucTpa
oOpazoBanusa U Hayku Pecnyomuku Kazaxcran ot 7 ampens 2015 roma Ne 172 "O06
YTBEPKACHUU CTAaHAAPTOB TOCYJIApPCTBEHHBIX YCIYI, OKAa3bIBAEMBIX MECTHBIMU
WCIIONTHUTENbHBIMH OpraHaMd B c¢epe JOMIKOJRHOTO BOCHHTAHUA M OOyudeHus"
(3apeructpupoBaH B MunuctepctBe octuiinu Pecriyonuku Kazaxcran 3 Hosops 2017



roga No 15966, omyb6nukoBan B JtamoHHOM KoHTpoiibHOM Oanke HIIA PK B
3JIEKTPOHHOM Bujie 15 Hos0ps 2017 roaa).
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